
	

	

	

	

	

	

	

	

	

		

Providing remote site healthcare solutions for the past 20 years, Medical 
Support Solutions is ideally positioned to provide integrated healthcare 
solutions for the remote and offshore environment.  

In the current global economic climate, cost vs. benefit is a major factor 
influencing the level of healthcare our clients can afford. 

We strive to meet this challenge with a pragmatic approach, innovative 
thinking, products and costing models. 

Cost Containment 
Whether a single medic in a tent or large clinic set up, properly 
organized healthcare systems on remote sites can reduce the 
incidence of lost time injuries, costly evacuations, fatalities and malaria 
complications. 

Moving a patient off-site, onshore or referral to a secondary healthcare 
facility drains resources and can reduce workforce productivity. Our 
approach to remote healthcare is aimed at treating medical issues 
effectively on site. 

 
Medical Professionals 

 
Paramedics, Doctors, Nurses and National 
Healthcare Professionals -  from single medic to 
multi-staffed , multi-disciplinary solutions. 
 
 

Evacuations 
 
Facilitating appropriate, rapid evacuations with 
access to multiple providers. 
	

Training and Local 
Empowerment 

 
Innovative programs aimed at knowledge and 
skills transfer to local healthcare practitioners to 
increase local emergency care capabilities. 

 
IADC, OGP & OSHA Awareness 

 
Malaria & Vector Control 

 
Consulting, advising and implementation of 
Malaria and vector control, from basic to fully 
integrated systems. 
	

ISO9001:2008 
 

FPAL Registered 
 

Achilles East African Oil & Gas 
Community Supplier 

 

At Medical Support Solutions, we believe in the importance of proper healthcare on remote, active and high-risk environments. 
We also understand the challenges our clients face when it comes to providing healthcare to its employees. We draw on our in-
depth knowledge and understanding of these challenges to serve our clients with an innovative approach. 

 

Remote Healthcare Solutions 

Effective case management is critical to preventing workplace injuries from requiring hospitalization, reaching the LTI 
classification and containing medical costs. The utilization of safety/medics in remote operating areas is a proven benefit in 
ensuring timely treatment, mitigating injury severity and containing medical costs. Simply put, “An ounce of prevention is worth 
a pound of cure,” or “Pay now or pay more later.” 

* Quoted from Drillingcontractor.org: “Numbers show: Good safety is good business”  

	



	

	

	 Medical Professionals 
Based on our clients’ individual needs and budget, MSS places the most 
appropriate medical personnel on the site. These can include Doctors, 
Nurses, Paramedics and National Health Professionals in a principal or 
supporting role. 

Profiles range from Intermediate; Intermediate / Advanced; Advanced 
Life Support Paramedics, Nurses, Doctors, National Medical Staff, Fire & 
Rescue Professionals and Vector Control Technicians. 

Medical professionals and technicians are certified in their fields, 
carefully selected and deployed on a fit-for-site philosophy. 

 

 

Equipment & Medication Solutions 
Whether on a purchase or rental basis, MSS ensures that the most 
appropriate solution is placed on site. This ensures that most medical 
conditions can be effectively treated on site.  

This helps to reduce unnecessary evacuations, appropriately manage 
injury on duty cases and provide rapid Advanced Life Support in an 
emergency.	

 

 

 

  

Malaria and Vector Control 
Malaria is a life threatening disease. If not diagnosed early and treated 
correctly it can have a serious outcome.   

Onshore and offshore operators in Africa are directly affected by malaria 
in the form of employee deaths, absenteeism and lost productivity. 
Effective and sustainable malaria control not only improves productivity 
and saves lives, but also helps to build good relations with local 
governments and the surrounding communities. 

Our experienced consultants can provide a cost effective, evidence-
based range of services from: 

 Baseline disease (malaria) prevalence surveys; 

 Integrated Vector Management site-specific program design, 
training, implementation and management;  
 

 Indoor residual spraying, outdoor spraying and larval source 
management.	



	

	

	 IADC, OGP and OSHA 
We understand the impact that an Injury on Duty case has on the patient, the employer 
and insurer or funder. 

Our medical professionals have a thorough understanding of the Injury on Duty and 
treatment classifications. By providing appropriate medical care or interventions, we go 
a long way to ensuring that the patient receives the right care, in the right way. 

We achieve this through: 

 Well researched medications, consumables and equipment. 
 

 Evidence based medical care. 
 

 Robust quality control systems. 
 

 Medical guidelines and protocols. 
 

 Comprehensive clinical documentation. 

Evacuations and Disembarkations 
Moving a patient to a medical facility for further assessment, treatment or 
admission can be costly, labor intensive and logistically challenging. 

While the ideal is to reduce the incidence of disembarkations and evacuations, 
MSS is able to access a network of Air Ambulance providers and assistance 
companies.  

Identifying the most appropriate provider based on insurance cover, availability 
and cost is one of our strengths; enabling us to facilitate rapid and appropriate 
evacuations. 

 

	

	 Reporting and Trend Analysis 
Accurate reporting forms a critical part of our service to our clients. Our reporting and 
clinical information capturing systems allow us to: 

 Monitor and identify injury and illness trends for early recognition of outbreaks 
 

 Conduct malaria tracking and reporting. 
 

 Provide clinic visit statistics. 
 

 Visits by client, contractor or third party employees. 
 

 Identify disease profiles and common ailments. 
 

 Track medication utilization and stock control. 
 

 Provide accurate injury on duty reporting. 
 

 Provide General Hygiene Assessment reports. 



	

	

Local Content 
 
With no formalized emergency medical care training in most of Africa, MSS has developed programs aimed at 
identifying individuals who have the potential to be trained and up-skilled in western standard emergency care. 
 
Programs include: 
 

 Emergency medical skills assessments and gap analysis 
 

 Preparation to enable healthcare practitioner to successfully complete courses such as Advanced 
Cardiac Life Support (ACLS) and International Trauma Life Support (ITLS) 

 
 Intermediate / Advanced Life Support training and skills transfer 

 
 Mentorship programs  

	
Adding Value 
 
Our philosophy is to add value to our clients over and above the medical services we provide. Our personnel are 
ready to assist our clients and also provide the following services: 
 

 Reporting  General Hygiene Assessments 
 Training  Inductions 
 Health and Wellness  Flexibility 

	
What We Bring With Us 
 
Medical Services in a remote environment is more than just a medical professional and equipment. In addition to 
our products, services and technical expertise, Medical Support Solutions brings additional value to our clients.  
 

 Insurances - Our medical professionals are covered for Public Liability, Employer Liability and Medical 
Malpractice. We also have our own evacuation insurance should they become ill or incapacitated. 
 

 ISO9001 Quality – MSS is one of the few organisations in our field to have this certification, which we 
have held since 2007. 
 

 Direct operational and medical support - the MSS operations and medical team provides daily 
direct support to our medical professionals on the site. This includes 24-hour medical advice, site visits, 
audits and quality assurance. 

 
 Ongoing medical education - to ensure our medical professionals are up to date and maintain their 

critical skills, we have an ongoing education process to ensure that they are ready and able to treat any 
emergency. 

 
 Ongoing and preventative maintenance - of critical medical equipment, such as defibrillators, 

ventilators and patient monitors. 
 

 Current medical and clinical guidelines - including general healthcare, Malaria treatment, 
snakebite protocols and infectious diseases. 

 
 Diverse staffing profiles - These can include Advanced Life Support Paramedics, Emergency Care 

Technicians, Doctors, Nurse Anesthetists, Nurses and others. Our team also comprises French, 
Portuguese, Eastern European and Third Country National medical professionals.  

 
	
 
   



	

	

Case Study - Capability Demonstration: 
 
Starting and running a hospital in such a challenging environment is a demonstration of our capabilities, innovative 
thinking and unique approach. We take this approach to our clients in the harshest offshore and most remote 
onshore environments. 
 
Location:  Mogadishu – Somalia 
Dates:  2013 - ongoing 
Client:   European Union Training Mission 
Service:   Role 2 Medical Facility: 
 

 General Surgery  Orthopedic Surgery 
 Anesthetist  ICU 
 Emergency Blood Bank  Operating Theater 
 ICU & Scrub Nurses  Project Manager 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

CONTACT INFORMATION 
 

Medical Support Solutions Limited 
 
 

www.medsupportsolutions.com 
 

Medical Support Solutions Limited 
 

Registered in England & Wales No. 4664557 
 

ISO 9001:2008 Certificate No GB14984 
 

Commercial Services Head Office 
Peter Brink 

Tel:  +44 2380 812 700 
Mobile: +44 779 9764 928 

Mobile SA: +27 83 748 4450 
peterb@medsupportsolutions.com 

 

Southampton 
Tel:  +44 2380 812 700 
Fax:  +44 2380 811 915 

pieterdw@medsupportsolutions.com 
raymond@medsupportsolutions.com 

 


